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Whilst it is always our intention to fully assist, it is essential to recognise that all information given by the company in response to an enquiry of any nature is provided in good faith and based upon the information provided with the enquiry. We 
recommend that advice should always be checked with your installer or contract partner. Consequently, the company cannot be held responsible for any liability relating to the use or repetition of such information or part thereof. In addition, whilst 
making every reasonable effort to monitor the performance and quality of our supply, installation and service network, we do not accept responsibility for the workmanship or operation of any third party company that the company may have promoted 
either in conversation, e-mail, or other communication. Similarly, the views and opinions expressed in communication with individuals within the company may not reflect that of the business as a whole.  
 

For all issued technical bulletins, visit the Worcester Bosch website at: www.worcester-bosch.co.uk/tb or www.worcester-bosch.ie/tb 

 

Technical Support: 0330 123 3366 | technical-advice@uk.bosch.com 
Worcester Bosch, Cotswold Way, Warndon, Worcester WR4 9SW 
 

 

PROTECTING HEAT PUMPS FROM FREEZING 

 

The CS2000AWF heat pump has a built in frost protection 

logic that starts the circulating pump at 3°C outdoor 

temperature when the heat pump has a power supply. We 

do advise however, additional methods to protect the unit 

from freezing in the event of a power supply failure. 

 

Methods recommended: 

 

1, Antifreeze valves can be fitted as per the manufacturer’s 

installation instructions.  

 

2, Antifreeze fluid, glycol, which, depending on its concentration 

in the water, can lower the freezing temperature. A generic 

system can use ethylene glycol or propylene glycol (category III 

according to EN1717, with inhibitors) 

Follow the manufacturer’s installation manual for further 

guidance. 

 

These methods are advised in systems where there is likely 

to be power outages or are at high risk of freezing at low 

temperatures. Should you wish to not use any addtional 

frost protection other than that which is built into the 

heatpump logic, there is a risk of damage to the heat pump. 

If heat pump is damaged due to frost, as a result of not 

installing the additional frost protection, Bosch cannot be 

held responsible and the warranty may be void for the 

corresponding damage occured. 
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